
                                              Issue date: ………………………………..
CLAIM FORM
Please, fill in the form carefully.
If the documents are missing or incomplete, the form will not be handled. 
1. Claimant’s details (fill in by the customer) 
Name: ………………………………………………………………………………….....…… 

Address: …………………………………………………………………………...………… 
(Postal code, city, street, no.)
Telephone…………………………. E-mail………………………………………………......

Bank account number ……………………………………………………………………......
2. Claim details (fill in by the customer) 
Product  ………………………………………………………………………… 

Amount claimed ................................................................

Unit price......................................

Date of purchase ……………………..…….……

Defect description / reason for the claim ...….….........................................................................
.....................................................................................................................................................................................................................................................................................................................................................................................................................................................................
3. Claimant’s request (fill in by the customer) 
	[ ] repair without charge 

[ ] replacement with a new one 

[ ] reduction of paid price
[ ] withdrawal from the agreement (substantial defect)
	
According to the Civil Code of April 23, 1964 (O.J. no. 16, item 93 with further amendments) and other legal regulations in force, the choice depends on the person making a complaint.


...................................................................................................
(Place, date of  filling a form, and legible signature of the client)

4. Conditions of making a complaint and acceptance:  
a) A complaint consider only defects occurred in a bought Item, provided that certain conditions regarding appropriate rules on the use are respected. 
b) The Seller is obliged to review a complaint within 14 working days from the day of receiving a complaint. 

5. The notes of the Seller – decision about the complaint: 
	Date of receiving a complaint 

……………………………
Stamp and signature of the Seller :

	Date of complaint processing:……………….………………

A complaint is accepted / is not accepted due to following reasons:


________________________________________________________________
MODERN FORMS Sp. z o.o.
Dobrzechów 446b, 38-100 Strzyżów 
e-mail: complaints@modernforms.eu
Tel.No. +48 502 658 919 

